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Victim Compensation & Government Claims Board

Restitution for Victims

Arnold Schwarzenegger
Governor,
State of California

Helping California Crime
Victims Since 1965

1.800.777.9229
www.victimcompensation.ca.gov



What is restitution?

As a victim of crime, you have a right to restitution.
Restitution means that the offender who commit-
ted the crime must pay you back for any crime-
related bills.

When the offender is sentenced, the judge issues
several orders. The judge must require the offender
to pay restitution fines, restitution orders, other
fines, and penalty assessments.

There are two kinds of restitution: fines and orders.

The judge orders a restitution fine as part of an
offender’s debt to society. The restitution order is
the amount the offender must pay back to you or
the Victim Compensation Program for your crime-
related expenses.

This brochure explains how restitution works and
what you need to know to get a restitution order.

What is a restitution fine?

State law requires the judge to order a convicted
offender to pay a restitution fine when the offender
is sentenced. Restitution fines go into the Restitution
Fund, an important funding source for the Victim
Compensation Program. This Program helps crime
victims pay for expenses from the crime.

The judge will require the offender to pay between
$100 and $10,000, depending on the type of crime.
Even if the offender cannot pay now, the judge will
consider his or her future earning ability.

What is a restitution order?

The restitution order is the amount the offender
must pay back to you or the Victim Compensation
Program for expenses related to the crime. The
judge makes this order when the offender is sen-
tenced. The judge must order the offender to pay
restitution for the whole amount of those losses.
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How will the judge know what my losses are?

The district attorney’s office or your county proba-
tion department should tell the judge how much
the offender owes you. However, you must be sure
to give them that information.

Here are simple steps for you to follow so that you
can be repaid by the offender:

1. Keep copies of bills, receipts, and expenses
related to your crime.

2. Have the crime report number, the name of the
offender, and, if possible, the offender’s date of
birth.

3. Give copies and information to one of the
following people before the sentencing hearing:

* Your victim advocate. Every county has a victim
witness assistance center. The victim advocates
there will help make sure the information about
your losses gets to the judge. They can also help
you apply for victim compensation.

* The deputy district attorney in charge of your case.

* Your county probation office. The probation
office is often in charge of gathering informa-
tion about your expenses. In felony cases, a
probation officer may call you if the judge has
ordered a pre-sentence investigation to gather
information for the sentencing.

Always keep a copy of any paperwork you send in.

Sometimes the sentencing hearing happens before
you submit your bills, or you may not know the
amount of your losses. The judge can order restitu-
tion with a condition that the amount is “to be
determined.” Once you know the expenses, you can
give them to the district attorney’s office or the
county probation department, and the judge will
order that amount to be paid. Your local victim
advocate can help you get the information to the
right place.



What are some examples of losses covered
by restitution?

- Property loss — stolen or damaged property
- Medical expenses

- Mental health counseling

- Funeral expenses

- Wage loss

- Relocation expenses

- Security system expenses

- Interest

. Attorney fees

Can the offender ask for a restitution hearing?

Yes. If the offender disagrees with the amount of
restitution ordered, he or she can ask for a hearing.
If the offender asks for a hearing, you may be asked
to appear or provide more information. Your victim
advocate, district attorney’s office, or county
probation department can help you if this happens.

Is a restitution order a life-long debt for the offender?
Yes. A restitution order does not go away until it is paid.

What if the offender cannot pay at the time of
sentencing?

A restitution order never expires. Even if the offender
cannot pay now, you may collect at a later date.

What if | don’t get paid?
Talk to your victim advocate or county probation
department. You may be able to collect the money

yourself, but this process varies from county to county.

What if the offender is sent to prison?

If the offender is sentenced to prison, the California
Department of Corrections and Rehabilitation
(CDCR) Adult Programs will collect restitution
payments. If the offender has money deposited into
a prison bank account (also called a trust account),
the prison will take a certain amount every month
to pay his or her restitution order and fines.
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Algunas veces la audiencia para la sentencia
ocurre antes de que usted presente sus cuentas o
usted puede desconocer el importe de sus
pérdidas. El juez puede ordenar el restitucion
condicionado a que se “determine la cantidad del
mismo”. Una vez que usted conozca sus gastos se
los puede dar a la oficina del fiscal o del
departamento de libertad a pruebay el juez
ordenara que se le pague esa cantidad. Su
defensor de victimas local puede ayudarle a que su
informacioén vaya a los canales adecuados. Guarde
siempre una copia de los papeles que envie.

¢Y si mandan al delincuente a prision?

Si sentencian al infractor a prision, el Departamento
de Correccién y Rehabilitacién de California (CDCR)
puede hacer el cobro de los pagos de restitucion a
través de Servicios para Adultos. Si el infractor tiene
dinero depositado en su cuenta del banco del
reclusorio, (también llamada fideicomiso), la
institucion se asegurara de tomar una cantidad
mensual determinada para el pago de sus multas y
orden de restitucion.

Para que le paguen, usted debera llenar un
formulario de registro y enviarlo a la oficina del
CDCR, a la Oficina de Servicios para Victimas y
Sobrevivientes. Ellos no le podran enviar pagos a
menos que usted se registre. Para obtener el
formulario puede llamar sin costo a las Oficinas de la
CDCR de Servicios a Victimas y Sobrevivientes al 1-
888-562-5874 0 puede pedirle ayuda a su defensor de
victimas o al departamento de libertad a prueba del
condado. El formulario de registro, CDC 1707
también esta disponible por internet en
www.cdcr.ca.gov .

Si envian a prision al delincuente , usted esta
registrado (a) con la OVSS (Oficina de Servicios para
Victimas y Sobrevivientes) y el infractor tiene dinero
depositado en su fideicomiso, la institucién cobrara
el restitucion, le enviara el dinero a la Agencia de
Compensacion para Victimas y Reclamos de
Gobierno y la Agencia le enviara el dinero por correo
a usted.

¢Y sile dan libertad a prueba al delincuente?

Los condados les cobran dinero a los delincuentes 'y
luego se lo envian a usted. Este proceso varia de un
condado a otro. Pidale a su defensor de victimas
que le explique cémo funciona en su condado.



¢Y si yo me cambio de casa?

Si cambia su domicilio postal, por favor déle su nuevo
domiclio y teléfono a la agencia o officina que le esté

enviando a usted los pagos. El delincuente puede
tardar mucho tiempo en pagarle todo el dinero, asi
gue es importante actualizar su domicilio.

¢Como me pagan si el delincuente sale de
prision, si cumple con su plazo de libertad a
prueba o libertad preparatoria?

Cuando el delincuente salga de prision o cumpla
con su libertad a prueba o preparatoria usted
tendra que hacer cumplir la orden de restitucion
como si ésta fuera una resolucion judicial civil. Para
mas informacion usted puede comunicarse con:

¢ Oficina Administrativa de los Juzgados
(Administrative Office of Courts) al

1-415-865-4200 o visite
www.courtinfo.ca.gov.

* Asociaciéon Legal para Victimas al
1-202-467-8753 o visite www.victimbar.org.

Los delincuentes que tienen saldos de restitucion
pendientes deben presentar al juez una
declaraciéon de bienes actualizada 90 dias antes de
gue termine su libertad a prueba.

.Y si el delincuente es menor de edad?

Aun si el delincuente es un menor de edad (menor
de 18 afios) el juez tiene la obligacion de ordenar el
restitucion. También a los padres o tutores del
infractor se les puede responsabilizar por los pagos
de restitucion.

¢Y si envian al menor a la Division de Justicia
para Menores?

Cuando envian a un menor a la Division de Justicia
para Menores (Antes el Tribunal de Menores de
California) y se le ordena el restitucion, la Oficina de
Servicios para Victimas y Sobrevivientes le notifica a
usted sobre su derecho al restitucién y lo cobra en
su representacion. La Oficina de Servicios para
Victimas y Sobrevivientes le enviara pagos a usted
cada tres meses. Para informacion adicional y
dudas acerca de delincuentes juveniles usted
puede comunicarse a la Oficina de Servicios para
Victimasy Sobrevivientes al 1-888-434-6829.
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The Program only pays for expenses not covered by
another source of payment (such as workers’
compensation, auto/health/life insurance, etc.) If
you have insurance, apply to both your insurance
company and the Program.

Would | ever have to pay the Program back?

Yes. If you win a court case, get a settlement or
some other source of reimbursement, after the
Program has paid you, you must pay the Program
back. This helps the Program keep serving other
crime victims.

Who else can help me with my losses?
Be sure to check out these options if they apply to you:
e Civil lawsuit

* Workers’ compensation benefits

e Autoinsurance compensation

¢ Lifeinsurance policies

* Mortgage insurance

¢ Homeowner’s or renter’s insurance

¢ Disability (private or state)

* Veteran’s benefits

* Social security benefits

* Funeral/burial policy

For more information contact:

* Victim Compensation and Government Claims
Board at 1-800-777-9229 or visit our website at
www.victimcompensation.ca.gov

e California Department of Corrections and
Rehabilitation, Office of Victim
and Survivor Services

For crimes involving adult offenders:
1-888-562-5874
For crimes involving juvenile offenders:
1-888-434-6829

You can also get help at:

¢ www.courtinfo.ca.gov

e National Crime Victim Bar Association at
1-202-467-8753 or visit www.victimbar.org



For more information contact:
Victim Compensation and
Government Claims Board

P.O. Box 3036
Sacramento, CA 95812-3036

1.800.777.9229
www.victimcompensation.ca.gov
email: info@vcgcb.ca.gov

All languages accommodated.
Hearing impaired: Please call the
California Relay Service at 711

Para mas informacioén, contacta:
Victim Compensation and
Government Claims Board

P.O. Box 3036
Sacramento, CA 95812-3036

1.800.777.9229
www.victimcompensation.ca.gov
email: info@vcgcb.ca.gov

Se puede acomodar todo lenguajes.

Sitiene problemas para escuchar
puede llamar al servicio de

Retransmision de California: 711

California Victim Compensation
and Government Claims Board:

Fred Aguiar, Chairperson
Secretary, State and

Consumer Services Agency

Steve Westly, Member
State Controller

Michael Ramos, Member
District Attorney,

San Bernardino County

Karen McGagin
Executive Officer
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